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No child should ever be subject to any form of physical punishment. Slapping, hitting, smacking, aggressive pulling, pushing, gripping tightly, or verbal abuse etc. are all unacceptable methods of punishment and any member of staff witnessed hurting a child will be subject to instant suspension pending a full inquiry and possible legal prosecutions. 
For each incident or situation follow the policy:
· Assess 
· Decide on which responsive strategy to be used 
· Initiate
· File a written report for the manager
Assess:
Each situation or incident should be assessed. This assessment may take just seconds as the situation will need to be controlled. To assess you need to: 
· Look at the physical location - is it safe? is it stable, etc.?
· Who and what is involved - is it a fight over a car/toy/bike? Has someone been bitten/hit/kicked/pushed over/slapped/pinched? 
· Is this a deliberate action or in response to something? 
· Age of children involved. 
· Once you have established the facts you will then need to formulate your response: 
Responsive Strategies: 
· Get down on the child’s level, make eye contact and make sure your voice and facial expressions match the situation. 
· Intervention - knowledge of the child and their habits can lead to preventing an incident before it happens, or distracting the child away from a potentially problematic situation. 
· Humour - can you jolly the child out of the mood they may be in? 
· Distract or re-direct the child’s attention. 
· Relocation - ask a child to come and help you with a different activity, or as a last resort, separation for a time out. 
· Time Out - if a child has behaved in a manner that requires them being separated from the group eg biting, hitting, pushing, pinching or verbally rude, then a time out may be necessary
· Encourage the child to think through the situation by giving choices - if the children are fighting over a toy you may offer a similar one or discuss how to take turns. 
· Praise and attention - make sure the child is praised and give lots of positive praise and attention, when appropriate during the day. 
If consistent poor behaviour continues then refer the issue to the manager who will handle the situation in the appropriate manner.
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