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Children with intolerances or additional
healthcare needs policy

The manager and all staff are responsible for being aware of any children with intolerances in their care, with a clear and detailed list of the substances that may cause an individual intolerant reaction. 

· All staff will receive regular first aid training. 
· All staff must know the different actions that should be taken if a child should eat something that they are intolerant to. 
· There are different levels of intolerance; some are mild and some are much more serious but they are all treated with the same emergency and severity. Therefore all children with an intolerance should be kept a close eye on during snack times and cooking activities. 
· Labelling of foods is very important, especially if they are not in their original packaging; this may include a system that indicates a ‘sufferer friendly’ product. 
· If you are concerned or not sure of any food/drinks or their ingredients do not serve them to the child; ask the manager who will advise you. 
· If a child comes into contact with a substance they are intolerant to, or eats something that they are intolerant to, you must tell the manager immediately and the action plan to deal with situations such as this will be put in place. 

Basic Action plan

1.Speed is essential when dealing with an allergic reaction. 
2. Call an ambulance and call the parents  
3. Each staff member will be allocated a part in the action plan - senior staff to delegate. 
4. Manage and reassure other children or remove them from immediate area. 
5. Assess child and the substance they have come in contact with, keep substance container or if any left keep the item to give to the paramedics. 
6. Wash hands and face if possible with a clean cloth 
7. Assess critical incident plan for that child 
8. Use appropriate medication such as antihistamine (Piriton) or Epipen 
9. Review procedures. 

· If an incident occurs, reference should be made to the First Aid policy and the critical incident plan for that child. 
· All tableware, cutlery, crockery and cloths must be thoroughly cleaned on a regular basis to ensure that cross contamination does not occur. 
· All high risk substances such as dairy products, wheat products or others (as detailed per individual child needs) must be stored securely, with clear labels and away from other regularly used items (within reason). 
· When cleaning the children after a mealtime or any other food-related activity, the child with an intolerance should be dealt with first, using fresh water/flannel/or sink. 
· The parents will be asked on a regular basis to update their child’s progress, as to whether certain substances have been added to the list, or can be removed. 
Anaphylaxis
If at any time any child goes in to anaphylactic shock (throat closes, eyes swell, hives appear, choking noise, lips go blue) call 999 and inform the paramedics that a child is in anaphylactic shock. Then inform the child’s parents.
Anaphylactic Symptoms
· Symptoms can vary in severity.
· Hives
· Tightness in the chest
· Hoarse voice or swelling of the throat
· Dizziness or fainting
· Unconsciousness and collapse
The child may not necessarily have all the symptoms and they may respond differently each time.
A mild reaction will occur usually if and when a small amount of, for instance a dairy product, has touched his skin e.g. cheese under someone’s nails.
Hives and swelling of the eyes will appear. Inform the manager immediately. This type of reaction will subside quickly. Inform parent when they arrive for collection.
A moderate reaction will occur when affected children have come in to prolonged contact or digested a small amount of dairy product: hives may appear on any part of the body and lips and eyes may swell. They may vomit and lose control of their bladder and have stomach cramps. They will feel quite unwell and listless. Inform the manager and play leader immediately. 
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